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Notice on data sharing 

Dear Kongsberg customer,  

Thank you for deciding to buy a Kongsberg cutting table equipped with the latest 
iPC software.  

Please note, that your Kongsberg cutting table provides Kongsberg Precision 
Cutting Systems Belgium, BV, registered address at Kortrijksesteenweg 1087-B, 
9051 Ghent, Belgium (furthermore referred to as “Kongsberg”) with certain 
production and status data. Kongsberg hereby informs you of the following:  

I. Scope of data provided to Kongsberg  

Your Kongsberg cutting table provides Kongsberg, on regular basis, with the 
following data:  

Identified in a separate data sheet, available at www.kongsbergsystems.com 

Kongsberg does not collect any personal data (with the meaning as defined by 
GDPR). Furthermore, Kongsberg does not collect the actual design files used to cut 
your products using a Kongsberg cutting table.  

II. Data transfer 

The data as identified below are transferred to Kongsberg using the following 
methods:  

Sharing by automated e-mail service 

Dedicated electronic interface 

III. Use of data 

Kongsberg uses the data for following purposes:  

- Real time and on-demand monitoring of Kongsberg cutting table status, 
condition of the machine and possible need for repairs 

- Statistical information on utilization of the machine 
- Any service performed on the machine 
- Remote and on-site diagnostics 
- Other possible uses, as required by Kongsberg, within limitations provided 

by EU and national law.  
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IV. Safekeeping of data 

Kongsberg utilizes the following measures, processes and tools to ensure the 
data collected from your Kongsberg cutting table remains secure:  

Access to all data is protected by Multi-Factor Authentication and enabled on a 
need-to-know basis to Kongsberg employees under NDAs only.  

The data collected is transferred to Kongsberg using the following protocols 
and data formats:  

Sharing by automated e-mail service 

Dedicated electronic interface 

The data collected is then stored in the following manner:  

Data is stored in a dedicated database, protected by MFA access on a need-to-know 
basis.  

The data collected is secured using the following security measures:  

Data is stored in a dedicated database, protected by MFA access on a need-to-know 
basis.  

The data collected is archived and backed-up using following measures:  

Data is backed up following back-up and archiving protocols applied to all data 
managed by Kongsberg.  

Access to data collected for Kongsberg personnel is limited in the following way:  

Access provided on a strict need-to-know basis only.  

Kongsberg keeps the data collected for a period of 10 years.  

V. Sharing of data 

Kongsberg shares the data obtained from your Kongsberg cutting tables 
following certain limitations.  
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Data obtained from your Kongsberg cutting table can be shared with all entities 
within the Kongsberg Precision Cutting Systems group, on a need-to-know 
basis.  

Data obtained from your Kongsberg cutting table can be shared with selected 
authorized distributors in your region. The scope of such data is limited to the 
data necessary to arrange service for your Kongsberg cutting table.  

VI. Access to data 

You can exercise your right to access the data obtained from your Kongsberg 
cutting table by reaching out to mydata@kongsbergsystems.com. Please 
accompany your request with the specifications of your machine including Serial 
Number and attach authorization for the requesting person.  

Kongsberg reserves the right to charge a service fee for its response to such 
request to access data obtained from your Kongsberg cutting table.  

For machines, sold after 12th September 2026, the data can be accessed directly 
in the iPC software, using the Kongsberg Pulse dashboard. Please reach out to 
Kongsberg Support for instructions on how to access Kongsberg Pulse.  

Please note, that the data available in Kongsberg Pulse can be presented in a 
user-friendly form. This is done for security concerns as due to the way the iPC 
software is designed.  

VII. Use of data by third parties 

In case you decide to access the data obtained from your Kongsberg cutting 
table, you have the right to share this data with third parties. Such third parties 
are allowed to use such data to develop and provide services for your 
Kongsberg cutting table. Please note, that Kongsberg cannot be held liable for 
issues, that might have been caused by such third parties and reserves the right 
to refuse service to any Kongsberg product affected by such use of data.  

Such third parties will be asked to sign documentation based on the Model 
Contractual Terms as published by the European Commission in 2025, adopted 
to the use case at hand.  

VIII. Liability 

Kongsberg is not liable to you for any use of data by any third party.  
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Kongsbergs liability to you for any damages related to the data provided to you 
by Kongsberg is limited to the maximum extent permitted by applicable law.  

IX. Government access 

Kongsberg may be prompted by the government of which it is subject to 
disclose the data obtained from your Kongsberg cutting table. In case 
Kongsberg receives a lawful request to share such data, it will be complied with 
within applicable statutory deadlines.  

In such situations, Kongsberg will strive to inform you of such request and its 
scope on a best efforts basis, unless restrained from doing so by the requesting 
government body.  

X. Complaints 

You have a right to lodge a complaint alleging an infringement of any of the 
provisions of the EU Data Act, using the following e-mail address: 

mydata@kongsbergsystems.com 

XI. Final provisions 

This notice is effective on 1st December 2025 and has been updated effective 
on 12th September 2026. This notice is published online at 
www.kongsbergsystems.com and can be updated, replaced or entirely removed 
at the sole discretion of Kongsberg Precision Cutting Systems Belgium, BV.  


